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Invitation for Proposal

Telangana State Electricity Regulatory Commission (hereafter referred to as TSERC), having its
Office at #11-4-660, 5th Floor, Singareni Bhavan, Red Hills, Hyderabad-500004, invites responses
(“Proposals”/ “Bids”) to this RFP from Cloud Service Providers (CSPs) for hosting its ‘Online
Petition e-Filing Software’ on Cloud.

Interested Bidders are advised to study this RFP document carefully before submitting their proposals
in response to this RFP Document. Submission of a proposal in response to this RFP shall be deemed
to have been done after careful study and examination of this document with full understanding of its
terms, conditions and implications. Any subsequent corrigenda / clarifications will be shared on the
e-mail ids provided by the organizations/ individuals who have participated through bidding. The
time, date and venue details related to the proposal submission are mentioned in this document.
Proposals must be received not later than time, date and venue mentioned in this document. Proposals
that are received after the deadline will not be considered.

2. Scope of Work
2.1 Introduction:

A Petition e-Filing application has been developed for filing online Petitions to Telangana State
Electricity Regulatory Commission. The software facilitates litigants to file their petition by entering
the mandatory information through different templates available in the s/w module by signing-in first.
. TSERC has decided to host this application on Cloud. The Features of the software are as below:

= Online Filing of petitions, applications, affidavit, rejoinders replies etc.

= Automatic fee calculations and verification of UTR.

= Real time status of a petition visible online.

= Provision to add Nodal Officers and Advocates dealing with the petitions.

= Serving of petitions to all Concerned parties through their interface.
Application will be hosted on cloud to have 24x7 access and Online payment.
Kindly note that all the Terms and Conditions mentioned in the following GoT GOs will be
mandatory.

1. Cloud Adoption Policy of the Government of Telangana dated 09.10.2020.
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2.2 Requirements

TSERC has finalized the requirements for hosting the Petition e-Filing on Cloud as below:

1) Indicative Hosting requirements:

0S CPU RAM Storage Units

Web Server-DC RHEL vCore - 16 128 GB 300 GB 1

Database Server

(DB- RHEL vCore — 16 128 GB 300 GB 1

PostGraySQL)
5 TB (for object

Additional SAS storage)
Storage ) ) ) and !

1 TB (for Logs)

i) Indicative additional requirements details:

Total Concurrent users at any point of time 100

Primary Site Location Preferably Hyderabad

How users will access this setup? (MPLS/VPN/Internet) Internet

Internet Bandwidth 20 Mbps or above

Backup is Required Yes (Daily)

Managed Services required Yes

Monitoring Services Yes

Expected RTO 2 Hours

Expected RPO 15 Mins

Eligibility:

) The bidders should have supplied servers/computer systems to the Government of India /

Government of Telangana or PSUs

i) should be authorised Cloud Service Provider (CSPs)

iii)  should use the licensed software.
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3. Deliverables:

1. Infrastructure provisioned by CSP must be scalable and shall allow department to add/reduce
cloud resources on demand basis through a user friendly dashboard with necessary monitoring
parameters.

2. CSP shall provide monitoring tools and process responding to system health, utilization,
system outages with trouble shooting activities designed to identify and mitigate operational
issues. CSP should provide inbuilt Anti-Spam/Malware/Antivirus control Software.

3. Backup and restore configure, schedule, monitor, managing backup of application will be
done by CSP on regular basis.

4. Nodal Officer - The prospective CSP will provide the details of the Nodal Project Officer
from CSP who will deal with TSERC Nodal Officer for insuring the availability, backup etc.
of the application.

5. Helpdesk Support: Empanelled CSP is required to create and maintain a Help Desk /
telephonic number and email based ticketing system that will resolve problems and answer
queries related to DC/DR/backup site. The help desk support to users shall be provided on
24x7x365 basis over telephone, chat and ticketing system.

6. Service level norms and Service level agreement:
a. All other activities like SLA’s, Standard operating procedures, compliance, operation

management, data management and exit management along with below parameters:
i. Security (Including data confidentiality)

ii. Quality
iii.  Availability (data, system, and components)
iv. Performance (transmission, response, or completion times)
v. Meantime to Resolution (MTR)
vi. Incident Notification and Response

vii. Business Continuity

viii. ISO/ANSI Standards

iX. Reliability
will be as per Cloud Adoption Policy of the Government of Telangana dated
09.10.2020.

4. Payments conditions
1. EMD: Rs. 1,00,000/-, by way of a crossed demand draft drawn only in favor of
secretary/TSERC and payable at Hyderabad. The crossed DD should invariably be
furnished along with the bids. Alternatively, the bidders may furnish a B.G. from any
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nationalized bank only in the name of Secretary/TSERC in original in lieu of DD only
as per the proforma attached. Fax / photocopies of the EMD will not be accepted and
will be rejected.

Payments linked to utilization: The billing for cloud services will be based on actual
consumption of services (Pay-As-You-Go model) with zero capital (one time) cost.

Performance Security Deposit (PSD)

i. For work order value exceeding Rs. 5 lakhs in a financial year, the CSP to
deposit a Performance Bank Guarantee (PBG) or PSD of 10 % of the contract
value with the TSERC within 15 days of issue of work order.

ii. Failure of the successful Bidder to submit the aforementioned PSD or sign the
Contract Agreement shall constitute sufficient grounds for the annulment
(cancellation / termination) of the award and forfeiture of the EMD. In that
event the Tendering Authority may award the Contract to the next best value
Bidder whose offer is valid and substantially responsive and is determined by
the tendering authority to be qualified to perform the Contract satisfactorily.

iii. No interest will be paid by TSERC on the amount of PSD.

5. Deadline for the Submission of Proposal / Bids

1.
2.

Bidders must submit the Bids on or before the 25 March, 2024 till 5:00 pm.

All  correspondence/responses should be done on TSERC email ID-
secy@tserc.gov.in.

Bids received after the due date will not be considered.

6. Format and Signing of Bid

1.

The Bid forms/templates/annexures, etc., shall be signed by a person duly authorized to
sign, in token of acceptance of all the terms and conditions of the Bidding Document. This
authorization shall consist of a written Letter of Authorization from the authorized person,
accompanied with a Board Resolution in case of a company/power of attorney;

Any amendments such as interlineations, erasures, or overwriting shall be valid only if
they are duly signed by the authorized person signing the Bid,;

Bidders must submit their Bids in pdf format over email (secy@tserc.gov.in) within given
timeframe.

If Bids are not submitted as per the details mentioned in this bidding document, TSERC
shall reject the Bid.

7. Selection Method
Selection of Bidder will be finalized by TSERC’s Internal Committee after evaluation of Technical
and Commercial Bids of all the participants.
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Bidders are requested to submit their technical and financial bids strictly in the format as per the
Annexure-4 and Annexure-5 respectively. The Bids received in any other format will not be
considered.

8. Disqualification
TSERC may at its sole discretion and at any time during the processing of Bids, disqualify any
Bidder/ Bid from the Bid process if the Bidder/CSP: -

1. Has not submitted Bid in accordance with the Bidding Document;

2. Has imposed conditions in Bid;

3. During validity of Bid or its extended period, if any, increases his quoted prices;

4. Has made misleading or false representations in the forms, statements and attachments

submitted in proof of the eligibility requirements;

Has failed to provide clarifications related thereto, when sought;

Has submitted more than one Bid. This will cause disqualification of all Bids submitted by

such Bidders.

7. s found to canvass, influence or attempt to influence in any manner for the qualification or
selection process, including without limitation, by offering bribes or other illegal
gratification.

o o

9. Acceptance of the Tender/ Bid and Notification of Award

1.
2.

3.

TSERC shall notify the successful Bidder, in writing, that its Bid has been accepted;

The TSERC shall award the Contract to the Bidder whose proposal/ Bid has been determined
to be the best value Bid,;

Decision on Bids shall be taken within original validity period of offers. If the decision on
acceptance or rejection of a Bid cannot be taken within the original Bid validity period due to
unavoidable circumstances, all the Bidders shall be requested to extend validity period of their
Bids up to a specified date;

As soon as a Bid is accepted by the TSERC, its written intimation shall be sent to the
concerned Bidder. If the issuance of formal Work Order is likely to take time, a Letter of Intent
(Lol) may be sent in the meanwhile. In the same intimation the Bidder may be asked to execute
an agreement in prescribed format on a non-judicial stamp of prescribed value;

The acceptance of an offer is complete as soon as the letter of communication is posted to the
correct address of the Bidder;

10. Confidentiality

1.

Information relating to the examination, evaluation, comparison, and post qualification of Bids,
and recommendation of Contract award, shall not be disclosed to Bidders or any other persons
not officially concerned with such process until publication of the Contract award,;
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Any attempt by a Bidder to influence the TSERC or other officials in the examination,
evaluation, comparison, and post qualification of the Bids or Contract award decisions may
result in the rejection of his Bid;

From the time of Bid opening to the time of Contract award, if any Bidder wishes to contact
the TSERC on any matter related to the Bidding process, he may do so in writing.

The Selected Bidder shall keep confidential and shall not, without the written consent of
TSERC, divulge to any third party any information furnished directly or indirectly in
connection with the Contract, whether such information has been furnished prior to, during or
following completion or termination of the Contract;

The Selected Bidder shall not use such documents, data, and other information received from
TSERC for any purpose other than the design, procurement, or other work and services
required for the performance of the Contract;

Prospective CSP will insure the safety and confidentiality of the data collected through TSERC
application.

Conflict of Interest

1.

2.

TSERC considers a conflict of interest to be a situation in which a party has interests that could
improperly influence that party’s performance of official duties or responsibilities, contractual
obligations, or compliance with applicable laws and regulations. In pursuance of TSERC's
procurement ethics requirement that Bidders, Suppliers, and Contractors under contracts
observe the highest standard of ethics, TSERC will take appropriate actions against the Bidder,
if it determines that a conflict of interest has flawed the integrity of any procurement process.
Consequently all Bidders found to have a conflict of interest shall be disqualified;
A Bidder may be considered to be in a conflict of interest if the Bidder or any of its affiliates
participated as a consultant in the preparation of the solicitation documents/RFP for the
procurement of the goods and services that are the subject matter of the Bid;
It may be considered to be in a conflict of interest with one or more parties in the Bidding
process:-
I.  If they have controlling shareholders in common; or
ii.  Ifitreceives or have received any direct or indirect subsidy from any of them; or
iii.  If they have the same legal representative for purposes of the Bid; or
iv. If they have a relationship with each other, directly or through common third parties,
that puts them in a position to have access to information about or influence on the Bid
of another Bidder, or influence the decisions of the tendering authority regarding this
Bidding process.

TSERC’s Right to Accept / Reject any or all of the Bids

The Tendering Authority (TSERC) reserves the right to accept or reject any Bid, and to cancel the
Bidding process and reject all Bids at any time prior to Contract award, without thereby incurring
any liability to the Bidders.
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13. Signing of Contract
Promptly after notification of Award, the Tendering Authority shall send to the successful Bidder
the Contract Agreement including “Special Conditions of Contract”. Within Thirty (30) days of
receipt of the Letter of Intent/ Work Order from the Tendering Authority, the successful Bidder
shall sign, date, and return the Contract Agreement to the Tendering Authority.

14. Reservation of Rights related to Bid process
To take care of unexpected circumstances, TSERC reserves the rights for the following:
i.  Extend the closing date for submission of the Bid proposals;

ii.  Amend the Bidding requirements at any time prior to the closing date, with the
amendment being notified to prospective Bidders and on the respective websites;

iii.  Allow a Bidder to change its technical Proposal if the same opportunity is given to all
Bidders but before the opening of financial Bids;

iv.  To accept any Bid not necessarily the lowest, reject any Bid without assigning any
reasons and accept Bid for all or anyone or more of the articles/ services for which Bid
has been invited or distribute items of stores/ services to more than one Bidder;

v.  Terminate or abandon the Bidding procedure or the entire Project whether before or
after the receipt of Bid proposals;

vi.  Seek the advice of external consultants to assist TSERC in the evaluation or review of

Proposals;

vii.  Make enquiries of any person, company or organization to ascertain information
regarding the Bidder and its Proposal;

viii.  Reproduce for the purposes of the procedure, the whole or any portion of the Proposal

despite any copyright or other IPR that may subsist in the Proposal.

15. Monitoring of Contract

1. A Committee of officers consisting of all stake holders will be nominated by TSERC to
Evaluate/monitor the progress of the contract during its delivery period,;

2. During the delivery period the committee shall keep a watch on the progress of the Contract
and shall ensure that quantity of goods and service delivery is in proportion to the total delivery
period given, if it is a severable Contract, in which the delivery of the goods and service is to
be obtained continuously or is batched. If the entire quantity of goods and service is to be
delivered in the form of completed work like fabrication work, the process of completion of
work may be watched and inspected;

3. If delay in delivery of goods and service is observed a performance notice shall be given to the
selected Bidder to speed up the delivery;

16. Administrative clauses
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1. Any change in the Constitution of the Firm, etc. shall be notified forthwith by the
contractor/bidder in writing to the TSERC and such change shall not relieve any former
member of the firm, etc., from any liability under the Contract;

2. No new partner / partners shall be accepted in the Firm by the selected Bidder/CSP in respect
of the Contract unless he/ they agree to abide by all its terms, conditions and deposits with the
TSERC through a written Agreement to this effect. The Bidder’s receipt for acknowledgement
or that of any partners subsequently accepted as above shall bind all of them and will be
sufficient discharge for any of the purpose of the Contract;

3. The selected Bidder shall not assign or sub-let his Contract or any substantial part thereof to
any other agency without the permission of Tendering Authority.

17. General Terms and Conditions of Tender

18.1 Definitions

For the purpose of clarity, the following words and expressions shall have the meanings hereby
assigned to them:

I.  “Price” means the price payable to the Selected Bidder as specified in the commercial
quote of the bidder, subject to such additions and adjustments thereto or deductions there
from, as may be made pursuant to the Contract.

ii.  “Day” means a calendar day.

iii.  “Completion” means the fulfillment of the related services by the Selected Bidder in
accordance with the terms and conditions set forth in the RFP.

18.2 General Conditions of the Bid
Governing Law: The Contract shall be governed by and interpreted in accordance with the
laws applicable in Telangana State unless otherwise specified.

18.3 Taxes & Duties
1. The Income Tax, GST etc., if applicable, shall be deducted at source from the payment to
the Selected Bidder as per the law in force at the time of execution of Contract;
2. The Entry Tax, if applicable, shall be deducted at source and deposited in the Government
Treasury in proper revenue receipt head of account;

18.4 Termination
Termination for Default
1. The TSERC reserves the right to, without prejudice to any other remedy for breach of
Contract, by a written notice of default of at least 30 days sent to the Selected Bidder,
terminate the contract in whole or in part:
2. If the Selected Bidder fails to deliver any or all quantities of the service within the time period
specified in the contract, or any extension thereof granted by TSERC; or
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3. If the Selected Bidder fails to perform any other obligation under the contract within the
specified period of delivery of service or any extension granted thereof; or
4. If the Selected Bidder, in the judgment of TSERC, is found to be engaged in corrupt,
fraudulent, collusive, or coercive practices in competing for or in executing the Contract; or
5. If the Selected Bidder commits breach of any condition of the Contract; or
6. If TSERC terminates the Contract in whole or in part, amount of PSD and due payment if any,
may be forfeited;
Termination for Insolvency
i.  TSERC may at any time terminate the Contract by giving a written notice of at least
30 days to the Selected Bidder, if the Selected Bidder becomes bankrupt or otherwise
insolvent. In such event, termination will be without compensation to the Selected
Bidder, provided that such termination will not prejudice or affect any right of action
or remedy that has accrued or will accrue thereafter to TSERC.

Termination for Convenience

i. TSERC, by a written notice of at least 30 days sent to the Selected Bidder, may
terminate the Contract, in whole or in part, at any time for its convenience. The Notice
of termination shall specify that termination is for the TSERC’s convenience, the
extent to which performance of the Selected Bidder under the Contract is terminated,
and the date upon which such termination becomes effective;

ii. Depending on merits of the case the Selected Bidder may be appropriately
compensated on mutually agreed terms for the loss incurred by the contract if any due
to such termination;

iii.  Payment to be made shall not exceed the amount payable till that point of time.

18.5 Settlement of Disputes

1. General: If any dispute arises between the Selected Bidder and TSERC during the
execution of a Contract that should be amicably settled by mutual discussions. However, if
the dispute is not settled by mutual discussions, a written representation will be obtained
from the Selected Bidder on the points of dispute. The representation so received shall be
examined by the concerned Committee which sanctioned the tender. The Committee may
take legal advice of a counsel and then examine the representation. The Selected Bidder
will also be given an opportunity of being heard. The Committee will take a decision on
the representation and convey it in writing to the Selected Bidder;

2. Legal Jurisdiction: All legal proceedings arising out of any dispute between both the

parties regarding a Contract shall be settled by a competent court in Hyderabad having
jurisdiction, after decision of the TSERC committee for settlement of disputes.
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ANNEXURE 1: Cover Letter

To,

The Secretary,

Telangana State Electricity Regulatory Commission,
Hyderabad— 500004 (Telangana)

Reference: NIT No. : Dated:

Dear Sir,

| / We, the undersigned bidder, having read and examined in detail, the Bidding Document, the
receipt of which is hereby duly acknowledged, I/ we, the undersigned, offer to work as
“Implementing Agency” as per the defined scope of the work and in conformity with the said bidding
document for the same. We hereby offer our best price and it shall be applicable during the
evaluation/contract period.

| / We undertake that the prices are in conformity with the specifications/ requirements prescribed.
The price quotes is inclusive of all cost likely to be incurred for executing this work. The prices
quoted are inclusive of government taxes/duties except service tax.

I/ We hereby declare that, in case, the contract is awarded to us, we will submit the performance
security of 10% of contract value for the due performance of contract and in the form prescribed by
TSERC.

| / We agree to abide by this bid for a period of 180 days after the last date fixed for bid submission
and it shall remain binding upon us and may be accepted at any time before the expiry of that period.

Until a formal contract is prepared and executed, this bid, together with your written acceptance
thereof and your notification of award shall constitute a binding Contract between us.

I/ We hereby declare that our bid is made in good faith, without collusion or fraud and the
information contained in the bid is true and correct to the best of our knowledge and belief.

We understand that you are not bound to accept the lowest or any bid you may receive.

We agree to the terms & conditions mentioned in the bidding document.

Date:
Authorized Signatory

Name:
Designation:
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ANNEXURE 2: Format for Submission of Project References

Project Name:

Value of Contract/Work Order (In INR):

Country:

Location within country:

Project Duration:

Name of Customer:

Duration of the assignment:

Contact person with address, phone,
e-mail:

Approx. value of the services provided by your
company
under the contract (in INR):

Start date (month/year):

Completion date (month/year):

Narrative description of Project:

List of similar Services provided by your firm/company*":

Please attach a copy of the work order/ completion certificate/ purchase order/ letter from the

customer for each project reference.
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ANNEXURE 3: Certificate of Conformity/ No Deviation

To,

The Secretary,

Telangana State Electricity Regulatory Commission,
Hyderabad— 500004 (Telangana)

CERTIFICATE

This is to certify that, the specifications I/ We have mentioned in the Technical bid/ proposal, and
which I/ We shall supply if I/ We am/ are awarded with the work, are in conformity with the
minimum specifications of the Tender/ bidding document and that there are no deviations of any kind
from the requirement specifications.

Also, I/ we have thoroughly read the tender/ bidding document and by signing this certificate, we
hereby submit our token of acceptance to all the tender terms & conditions without any deviations.

I/ We also certify that the price 1/ we have quoted is inclusive of all the cost factors involved in the
end-to-end Implementation and execution of the project, to meet the desired Standards set out in the
Tender/ bidding document.

Thanking you,

Name of the Bidder: -

Authorized Signatory: -

Seal of the Organization: -

Date:

Place:
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ANNEXURE 4: Technical Proposal

1) Indicative Hosting requirements:

0S CPU RAM Storage Units
Web Server-DC RHEL vCore - 16 128 GB 300 GB 1
Database Server
(DB-PostGreSQL) RHEL vCore — 16 128 GB 300 GB 1
5 TB (for object
Additional SAS i i i storage) 1
Storage and
1 TB (for Logs)
ii) Indicative additional requirements details:
Total Concurrent users at any point of time 100
Primary Site Location Preferably India
How users will access this setup? (MPLS/VPN/Internet) Internet
Internet Bandwidth 20 Mbps or above
Backup is Required Yes (Daily)
Managed Services required Yes
Monitoring Services Yes
Expected RTO 2 Hours
Expected RPO 15 Mins
Note: CSPs should use the licensed software.
ANNEXURE 5: Financial Proposal
Financial Proposal should be submitted based on following parameters.
Units Monthly Rate in Rs.
Sr Items required (excl. taxes)
Web Server-DC (0OS-RHEL, COU-vCore-16, RAM- 1
1 128 GB, Storage- 300GB)
DB Server-DC (0OS-RHEL, COU-vCore-16, RAM- 128 1
2 GB, Storage- 300GB)
3 Additional storage (Object Storage- 5 TB) 1
4 | Additional storage (For Logs- 1 TB) 1
5 | Internet Bandwidth (20 MBPS) 1
6 Backup arrangement 1
Total
Seal Signature
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ANNEXURE 6: Bank Guarantee Format

BANK GUARANTEE FORMAT

(To be stamped in accordance with Stamp Act and to be issued by a Nationalized/ Scheduled bank
having its branch at Hyderabad and payable at par at Hyderabad, Telangana)

To,

The Secretary,
Telangana State Electricity Regulatory Commission,
Hyderabad—- 500004 (Telangana)

Sir,

1.

In accordance with your RFP for <please specify the project title> vide RFP reference no.
<Please specify> M/S. .....cooovviiiiiiiiiiiiiiiinn (Name & full address of the firm)
(Hereinafter called the “Bidder”) hereby submits the Bank Guarantee to participate in the
said tender as mentioned in the RFP document.

It is a condition in the tender documents that the Bidder has to deposit a Bank Guarantee
(10% of contract value) from a Nationalized Bank/ Scheduled Commercial Bank having
its branch at Hyderabad, with Telangana State Electricity Regulatory Commission,
Hyderabad, Telangana (hereinafter referred to as “TSERC”), irrevocable and operative till
the bid validity date (i.e. <please specify> days from the date of submission of tender). It
may be extended if required in concurrence with the bid validity.

Now, therefore, we the .............cocoiiiiiiiiiiiiiiii.. (Bank), a body corporate
constituted under the Banking Companies (Acquisition and Transfer of Undertaking) Act.
1969 (delete, if not applicable) and branch Office at........................ (Hereinafter

referred to as the Guarantor) do hereby undertake and agree to pay forthwith on demand in
writing by the TSERC of the said guaranteed amount without any demur, reservation or
recourse.

We, the aforesaid bank, further agree that the TSERC shall be the sole judge of and as to
whether the Bidder has committed any breach or breaches of any of the terms costs,
charges and expenses caused to or suffered by or that may be caused to or suffered by the
TSERC on account thereof to the extent of the Bank Guarantee required to be deposited
by the Bidder in respect of the said Tender Document and the decision of the TSERC that
the Bidder has committed such breach or breaches and as to the amount or amounts of
loss, damage, costs, charges and expenses caused to or suffered by or that may be caused
to or suffered by the TSERC shall be final and binding on us.
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We, the said Bank further agree that the Guarantee herein contained shall remain in full
force and effect until it is released by the TSERC and it is further declared that it shall not
be necessary for the TSERC to proceed against the Bidder before proceeding against the
Bank and the Guarantee herein contained shall be invoked against the Bank,
notwithstanding any security which the TSERC may have obtained or shall be obtained
from the Bidder at any time when proceedings are taken against the Bank for whatever
amount that may be\ outstanding or unrealized under the Guarantee.

Any notice by way of demand or otherwise hereunder may be sent by special courier,
telex, fax, registered post or other electronic media to our address, as aforesaid and if sent
by post, it shall be deemed to have been given to us after the expiry of 48 hours when the
same has been posted.

If it is necessary to extend this guarantee on account of any reason whatsoever, we
undertake to extend the period of this guarantee on the request of our constituent under
intimation to you.

The right of the TSERC to recover the said amount of <INR (Rupees
<in words>)> from us in manner aforesaid will not be precluded/ affected, even if,
disputes have been raised by the said M/s. ................ooeeneeanl. (Bidder) and/ or dispute

or disputes are pending before any court, authority, officer, tribunal, arbitrator(s) etc.

Notwithstanding anything stated above, our liability under this guarantee shall be
restricted to <INR (Rupees <in words>)> and our guarantee shall remain
in force till bid validity period i.e. <please specify> days from the last date of bid
submission and unless a demand or claim under the guarantee is made on us in writing
within three months after the Bid validity date, all your rights under the guarantee shall be
forfeited and we shall be relieved and discharged from all liability there under.

This guarantee shall be governed by and construed in accordance with the Indian Laws
and we hereby submit to the exclusive jurisdiction of courts of Justice in India for the
purpose of any suit or action or other proceedings arising out of this guarantee or the
subject matter hereof brought by you may not be enforced in or by such count.

We hereby confirm that we have the power/s to issue this Guarantee in your favor under
the Memorandum and Articles of Association/ Constitution of our bank and the
undersigned is/are the recipient of authority by express delegation of power/s and has/have
full power/s to execute this guarantee under the Power of Attorney issued by the bank in
your favour.
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Date ........ccvvennennn. (S1gNature) ......ovvviniiii i
Place ..........coeiiiiis (Printed Name) ..........ccooviviiiiiiiiieiienen,
(Designation) ........c.evvviiiiiieiiiiiieeieeineanns,

(Bank’s common seal) ................ccoeevvinnnn...
In presence of:
WITNESS (with full name, designation, address & official seal, if any)

Bank Details

Name & address of Bank:

Name of contact person of Bank:
Contact telephone number:

GUIDELINES FOR SUBMISSION OF BANK GUARANTEE

The Bank Guarantee shall fulfill the following conditions in the absence of which they cannot be
considered valid:

9.

~

Bank Guarantee shall be executed on non- judicial stamp paper of applicable value purchased
in the name of the bank.

Two persons should sign as witnesses mentioning their full name, designation, address and
office seal (if any).

The Executor (Bank Authorities) may mention the power of attorney and date of execution in
his/ her favour authorizing him/ her to sign the document. The Power of Attorney to be
witnessed by two persons mentioning their full name and address.

The Bank Guarantee should be executed by a Nationalized Bank/ Scheduled Commercial
Bank only.

Non — Judicial stamp paper shall be used within 6 months from the date of Purchase of the
same. Bank Guarantee executed on the non-judicial stamp paper after 6 (six) months of the
purchase of such stamp paper shall be treated as non-valid.

The contents of Bank Guarantee shall be strictly as per format prescribed by TSERC.

Each page of Bank Guarantee shall bear signature and seal of the Bank and B.G. number.

All corrections, deletions etc. in the Bank Guarantee should be authenticated by signature of
Bank Officials signing the Bank Guarantee.

Bank should separately send through registered post/courier a certified copy of Bank

Guarantee, mentioning Bid reference, Bid title and bidder name, directly to the Purchaser at the
following address:
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